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TRENDSIN BUSINESS

Á CRISIS: COSTSAVINGS

Á SENSE& SIMPLICITY

Á THESPEEDOFTHOUGHT
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WHATTHETECHNOLOGYDOES

WEBBASEDEND-TO-ENDPLATFORM: 
1. SERVICECALLMANAGEMENT

2. PERIODICMAINTENANCEMANAGEMENT

3. SHARINGDOCUMENTS

ANDMORE

Å INTEGRATEDINSPECTIONMANGEMENT

Å WORKFLOWMANGEMENT

Å UI FORSMARTPHONES, UI FORIPAD/ ANDROIDTABLETS

Å !tLΩS

Å MORE, MUCH,  MUCHMORE, MORE, MOREΧΧΧΧ

REALTIMEMANAGEMENTINFORMATION
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HOW

AUTHORIZEDSHARING: 
ÅDOCUMENTS

ÅAGENDAΩS& PLANNING

ÅCONDITIONS

ÅSTATUS

ÅPROJECTS

ÅMANAGEMENTINFORMATION
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TARGETGROUPI : MANAGERSTHATNEEDMANAGEMENTINFORMATIONNOW !

OBSERVERTM

PLATFORMTECHNOLOGYMANAGINGINFRASTUCTURE



TARGETGROUPII : MANAGERSWORKINGWITHLOTSANDLOTSOPPAPERDOCUMENTS
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TARGETGROUPIII : DISPATCHERS
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TARGETGROUPIV & V : FRUSTRATEDCONTACTAGENTS& ANGRYCLIENTS
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TARGETGROUPVI : FIELDINSPECTORS
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COMPANIES

SERVICEPROVIDERSANDOWNERSOF

INFRASTRUCTURESWITHMULTIPEOPLE

MAINTENANCE& MULTISTANDARDINSPECTIONS.
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EXAMPLESDRILLINGRIGS
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EXAMPLESPETROLSTATIONS
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EXAMPLESPRODUCTIONPLANTSANDPOWERPLANTS
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EXAMPLESAIRLINERS
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EXAMPLESSHIPFLEETS
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EXAMPLESWINDMILLPARKS
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EXAMPLESCARS

OBSERVERTM

PLATFORMTECHNOLOGYMANAGINGINFRASTUCTURE



EXAMPLESBUILDINGS
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Juno Facility Platform

Proven business case since2007 
in The Netherlandsand Belgiumfor
the domain of RealEstateand 
FacilitiesManagement.

(Juno is poweredby Observer)



EXAMPLESGOLFCOURCES
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EXAMPLESDATACENTERSANDNETWORKS
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EXAMPLESMACHINERY
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EXAMPLESTRAFFICCONTROLSYSTEMS, ROADSANDBRIDGES
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EXAMPLESOPERATIONROOMS
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EXAMPLESCONSUMERSTAPLES? WHYNOT?
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WEKNOWHOWTOSELLOBSERVER

3 CRITERIA:
1. MORETHAN50 ENTITIESOFINFRASTRUCTURE

2. THATNEEDPLANNEDWORKORCANHAVEINCIDENTS

3. OUTSOURCINGSITUATION(S) / OTHERDEPARTMENTS
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EARNINGSBYLICENCING

BUY-MODEL
- ΨPOWEREDBYOBSERVERΩ κ ΨOBSERVERINSIDEΩ μ флΥмл

RENT-MODEL
- OWNBRANDNAME: RECURRING

(EXAMPLE: JUNOFACILITYPLATFORMFORREALESTATE& FACILITIESMANAGEMENT, POWEREDBYOBSERVER)

SUPPORTSERVICES:
- ONE-OFFΩS& RECURRING
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BUYMODEL| OBSERVERINSIDEςEXAMPLEGORE- TEX
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